Ten Web Server A 5 minute briefing

What is Ten Web Server?

Ten Web Server provides users with real-time access to their performance and risk
management systems through a web browser, such as Microsoft Internet Explorer. This is
as an alternative to accessing systems using the desktop version of Ten.

Users either access Ten Web Server as read-only (view) users, or as updating (edit) users.
The updating access is provided on a concurrent basis, i.e. more than one user can update
the information in a system at the same time.

What are the benefits of using Ten Web Server?

The Ten Web Server license structure helps reduce software costs for organisations with a
large number of users who are regularly viewing and updating information. It encourages
best practice and ownership by making users responsible for updating their part of a
performance and risk system, rather than providing information to a central team.

It vastly reduces the amount of time required to make system information available to a
wider audience, and keep it up-to-date, by eliminating the need for publishing in HTML.

It reduces the amount of work carried out by IT departments, for example supporting
application installation and system publishing.

How do users access the information?

Where the user is located on-site

Authorised users can access information from any personal computer with an Intranet
connection to the computer hosting Ten Web Server. This could be as easy as clicking on a
link on an Intranet page.

Where the user is located off-site

Authorised users can access information from any personal computer with an Internet
connection to the computer hosting Ten Web Server. This could be as easy as clicking on a
link on an Internet page.

How is access restricted?

A security facility is supplied to control who can view and update information.
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How is Ten Web Server different to the desktop version of Ten?
Ten Web Server

Ten Web Server provides the features needed by users who carry out straightforward regular
updates to the system’s information, or who purely wish to view the information.

Ten Desktop Version

The desktop version provides the additional features required to set up and customise
systems. (Users accessing systems via the desktop version can also update or view, as with
Ten Web Server). In addition view-only information can be published from the desktop
version in an HTML format suitable for viewing via a web browser.

Would | need to re-build my systems to use Ten Web Server?

Systems built in the desktop version can immediately be viewed in Ten Web Server. To
update information through a browser requires simple, one-off changes to the system that
can be carried out by the user or by Ten Software.

What equipment do | need?

A server computer running a Windows operating system, 2000 or later, and IIS version 5
or later (Internet Information Services).

How is Ten Web Server licenced?

Ten Web Server is licenced on a concurrent basis, i.e. if you purchase 20 ‘update’ licences,
you can have up to 20 authorised users updating the system at the same time. There is no
limit to the number of ‘view’ users.

Ten Web Server licences are sold on a perpetual basis, the same as for the desktop version,
i.e. you purchase the licences ‘up-front’ and then purchase annual maintenance that
includes technical support and upgrades/updates.

Ten Web Server is also available as part of an Open Access Agreement, which is an annual
contract providing unlimited update and view access.
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Where can the System be Hosted?

Ten Software, A Ten Web Server system can be hosted by the customer on their own or a third party
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